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Job Description

e Act as the authority on the development, use or operation of database management system
tools and facilities and provide professional oversight of the modification of existing database
and development of new databases;

e Lead evaluation of innovative database technology solutions to enable IT Operations to pro
ide resilient and cost effective services, and identify and define the impact of current trends;

e Consult with business areas and IT to determine database requirements, training and suppo
t needs;

e Participate in the delivery of solutions which meet business needs by leading design of co
plex database models and database structures;

e As a global expert in the database administration field, contribute to development of Group
strategies, and define and review Group standards;

e Guarantee data/media recoverability by managing the scheduling of system backups and d
tabase archive operations in conjunction with Data Centre Operations;

e Ensure the correction of complex live issues with the minimum disruption to the business;

e Maintain an expert-level understanding of the business systems of the Group and their ass
ciated database requirements;

e Manage a variety of database design methods, security procedures and utilities in line with
Group Standards;

e Implement strong planning and resource forecasting techniques;

e Share expertise and provide guidance and coaching to less experienced team members whe
e required;

e Ensure compliance with all relevant internal instructions and external regulatory requiremen
s, including the management of operational risk and adherence to the Group's standards of e
hical behavior.

The Successful Applicant

e A high level of technical expertise including excellent database design and development skil
s, excelling in several areas

e Is industry knowledgeable regarding technology database solutions and demonstrates a co
ceptual and detailed understanding of technologies

e Effective problem resolution and conflict management skills

e Proven ability to priorities competing demands, to successfully deliver service to agreed lev
Is in a diverse and constantly changing technical environment

e Have a good knowledge of the project lifecycle
e Be able to track and optimize operational efficiencies and expenditure

e Communication and interpersonal skills, including the capacity to articulate the case for IT i
vestments and alternatives in the language of business

e Excellent working knowledge of the service delivery methods used in the Group and an in-
epth understanding of service management techniques, including change management, incid
nt management, Data Centre Operations and configuration management

e In-depth technical expertise, an established authority in the database administration field
e A track record of delivering complex programmers and project
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e A wide knowledge of IT hardware, software, operations and networks

What's on Offer

We put diversity at the heart of our business. Joining us will give you the chance to work in a

ollegiate, supportive and inclusive environment in which we seek to develop and promote pe
ple based on merit. We will provide you with tailored training and support to help you identif
and follow your chosen career path, as well as access to a range of market-competitive benef

ts.
Apply for this job
Send cv to henry.zhang@talent2.com or call 13570061005
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